NP CATECORIES

VENDOR AWARDS

Network Category

Best Mobile Network Provider
This award will recognise mobile network providers that have helped
resellers address the growing demand for joined up mobile solutions

Best Fixed Line Network Provider
This award will recognise fixed line operators that have helped resellers
 grow their businesses via the provision of resilient network solutions.

Service Category

Best Wholesale Service Provider (up to £10m t/0)

This award is for network wholesalers and aggregators (with a turnover
up to £10m) that have most effectively helped resellers deliver network
solutions to customers.

Best Wholesale Service Provider (above £10m t/0)

This award is for network wholesalers and aggregators (with a turnover
above £10m) that have most effectively helped resellers deliver network
solutions to customers.

Best ISP
This award will recognise the Internet Service Providers that have most
effectively helped resellers deliver IP network solutions to customers.

Telephony category

Best SME On-Premise System
This award will go to the best PBX or soft PBX telephony system sold
into SME customers via the channel.

Best Enterprise On-Premise System
This award will go to the best PBX or soft PBX telephony system sold
into larger Enterprise customers via the channel.

Best End-Point or Device

This award will go to the best fixed or wireless end-point telephone,
headset or device that provide channel customers with more effective
and efficient communications across the ICT spectrum.

Best Hosted Platform

This award will go to the provider of the best unified hosted (Cloud
based) communications platform sold into business customers via the
channel.

Software & Applications Category

Best Call Management Solution

This award will go to the provider of the best call management system
that has helped resellers add value to customer communications
estates.

Best Billing Platform

This award will go to the best software platform that has helped
resellers bill telecoms and data services effectively and efficiently and
improve their customer management processes.

Support Category

Best Convergence Distributor

This award is for distributors of converged fixed line products and
services that have demonstrated excellence in helping resellers grow
their businesses through a range of support services.

Best Mobile Distributor

This award is for distributors of mobile products and services who have
demonstrated excellence in helping resellers grow their businesses
through a range of support services.

Best Installer/Maintainer

This award is for channel organisations that offer third party
maintenance and white label installation support across a range of
unified communications products.

Mobile Data Category

Best Mobile/Data Wholesale Service Provider

This award is for mobile data service providers that have most
effectively helped resellers address and profit from the supply of value
added SIM based M2M/IoT digital connectivity solutions and managed
services to vertical markets.
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RESELLER AWARDS

Contact Centre Category

Best SME contact centre solution
This award recognises integrated reseller solutions that have increased

| customer productivity, improve efficiencies and reduce costs in SME
| contact centre environments.

- Best Enterprise contact centre solution

This award recognises integrated reseller solutions that have increased
customer productivity, improve efficiencies and reduce costs in SME
contact centre environments.

Vertical Market Category

Best SME vertical solution

This award will look beyond the supply of ICT products and services
and will recognise resellers that have tailored applications to help their
SME clients be more effective in their specific segment.

Best Enterprise Vertical Solution

This award will look beyond the supply of ICT products and services
and will recognise resellers that have tailored applications to help their
enterprise clients be more effective in their specific segment.

Mobile Solutions Category

Best SME Mobile/Mobile Data Solution

This award recognises reseller mobile and/or mobile data (M2M,4G,loT)
solutions that reflect the wider use of mobile technology, increase
customer productivity, improve efficiencies and reduce costs in an SME
environment.

Best Enterprise Mobile/Mobile Data Solution

This award recognises reseller mobile and/or mobile data (M2M,4G,loT)
solutions that reflect the wider use of mobile technology, increase
customer productivity, improve efficiencies and reduce costs in an
Enterprise environment.

Hosted Service Category

Best SME hosted solution
This award will recognise resellers providing innovative hosted/managed
service solutions that meet SME end user requirements.

Best Enterprise hosted solution
This award will recognise resellers providing innovative hosted/managed
service solutions that meet Enterprise end user requirements.

Unified Comms Category

Best SME UC solution
This award recognises resellers that have delivered innovative UC
solutions offering clear end user Rol to SME end user customers.

Best Enterprise UC solution
This award recognises resellers that have delivered innovative UC
Solutions offering clear end user Rol to Enterprise end user customers.

Special Award

The Nine Wholesale Customer Service Award

This award, presented by Nine Wholesale, will go to the reseller which
has demonstrated the most commitment and expertise in delivering
customer service excellence across the board.
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IMPORTANT NOTES TO ENTRANTS THE FOLLOWING MUST BE SUPPLIED WITH EACH ENTRY: al
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SECTION 2

| AM ENTERING ON BEHALF OF:

NAME:

PosiTion:

COMPANY:

ADDRESS:

TeL:

EmaiL:
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SECTION 3
SUMMARISE THE PRODUCT/SERVICE YOU HAVE MARKETED THROUGH THE CHANNEL AND QUANTIFY THE RESULTS ACHIEVED (MAXIMUM 250 WORDS):

SECTION 4
DETAIL THE DIFFERENCE YOU HAVE MADE TO RESELLER PARTNERS AND THEIR DELIVERY OF SOLUTIONS TO THEIR CUSTOMERS (MAXIMUM 250 WORDS):

SECTION 5 14
DETAIL YOUR CHANNEL SUPPORT PROGRAMMES INCLUDING SALES & MARKETING, LEAD DEVELOPMENT, TRAINING, INCENTIVE SCHEMES, ACCOUNT L.
MANAGEMENT AND COLLABORATION INITIATIVES (MAXIMUM 250 WORDS): E
is
o
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SECTION 6

BASED ON THE CATEGORY CRITERIA PLEASE SUMMARISE WHY YOUR ORGANISATION DESERVES TO WIN A Comms NATIONAL AWARD
(maximum 250 woRrps):
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